
 

Course Name Level 2 Certificate in the Principles of End of 
Life Care 

Qualification achieved TQUK Level 2 Certificate in the Principles of 
End of Life Care (RQF) 601/5336/2 

 

Course Structure 

This course is completed as a distance learning qualification by: 
• Individual research at home under the guidance of your personal assessor 
• Telephone assessment appointments to discuss your evidence and/or submitting written 

evidence to your assessor  
 
There is no observation of practice at your place of employment required to complete this 
course. 
There are no exams required to achieve the qualification 
 

Course Duration 

This course can be completed in as little as 3 weeks. Average learning time is 135 hours. This 
course has a limit of 3 months to complete from enrolment date.  
 

Costs 

This course is non funded and costs £200 to undertake. We are able to offer an instalment plan 
to those that require it but release of certification is not possible until the cost of the course is 
paid in full. 
 

Who can enrol for this course? 

Must be aged 16+. Anyone who is employed in the health care sector. Anyone who works in 
health care sector but not necessarily working directly with individual’s who are at end of life (for 
example admin staff, receptionist, kitchen staff, housekeepers)  
 

Entry Requirements  

There are no specific entry requirements however learners should have a minimum of Level 2 in 
literacy and numeracy or equivalent. 
 

Who is this course suitable for? 

This course is designed for  
• health care workers 
• Individuals already working with individuals who are at end of life stage 
• Individuals wishing to move into a career working with end of life patients 
• Individuals who work a care setting who may come into contact with individuals who are 

reaching end of life stage 
 

Certification 

Upon successful completion of this course you will be issued with a hard copy of your certificate.  
 

 

 



What will I learn by taking this course 

This course has 6 mandatory units covering 
 

• End of life care and dementia 
• Principles of care planning in end of life care 
• Understand how to provide support to manage pain and discomfort 
• Understand how to work in end of life care 
• Understand loss and grief in end of life care 
• Understanding the role of the care worker at time of death 

 

 

The benefits of taking this course 

• Know different perspectives on death and dying. 
• Understand the aims, principles and policies of end of life care 
• Understand factors regarding communication in end of life care 
• Know how to access the range of support services available to individuals and others 
• Understand approaches to managing pain and discomfort 
• Know how to assist in minimising individuals' pain or discomfort 
• Know how to monitor, record and report on the management of individuals' pain or 

discomfort 
• Know how an individual’s dementia can affect their end of life care. 
• Know how to support individuals with dementia affected by pain and distress at end of 

life. 
• Know how to support family, significant others and friends of an individual with 

dementia at end of life. 
• Understand how to support an individual as they are approaching death. 
• Understand how to care for a deceased individual. 
• Know the support needed by family, significant others and friends of the deceased 

Individual. 
• Understand relevant legislation and policies. 
• Know the process of loss and grief. 
• Understand loss in the context of end of life care. 
• Understand how to support people following bereavement. 
• Understand how to manage own feelings of loss and grief when working in end of life 

care. 
 

 


