
 

Course Name Level 3 Certificate in Dementia Care 

Qualification achieved ICQ Level 3 Certificate in Dementia Care (RQF) 
601/6270/3 

 

Course Structure 

This course is completed by: 
• Individual research at home guided by your assessor 
• Telephone assessment appointments to discuss your evidence and/or submitting written 

evidence to your assessor  
• Direct observations of practice at your place of employment will be required to complete 

this course 
 
There are no exams required to achieve the qualification 
 

Course Duration 

This course can be completed in as little as 8-16 weeks. Average learning time is 160 hours. This 
course has a limit of 6 months to complete from enrolment date.  
 

Costs 

There is a registration enrolment fee of £25, usually paid by your employer.  
 

Who can enrol for this course? 

Anyone who is employed in the health care sector. Anyone who works in health care sector who 
are working directly with dementia. 
 

Who is this course suitable for? 

This course is designed for  
• Health care workers 
• Individuals already working with individuals with dementia  
• Individuals wishing to move into a career working with dementia patients 
• Individuals who work within a care setting who are in contact with individuals with 

dementia 
• Domiciliary care workers 

 

Certification 

Upon successful completion of this course you will be issued with a free online copy of your 
certificate. Candidates wishing to have a hard copy certificate will be charged £75 less the cost of 
your initial registration enrolment fee  
 

 

 

 

 

 



What will I learn by taking this course 

This course has 6 mandatory units covering 
• Enable rights and choices of individuals with dementia whilst minimising risks 
• Equality, diversity and inclusion in dementia care practice 
• Understand the process and experience of dementia 
• Understand and enable interaction and communication with individuals who have 

dementia  
• Support individuals in the use of assistive technology 
• Understand the administration of medication to individuals with dementia using a 

person-centred approach 
 

 

The benefits of taking this course 

• Understand key legislation and agreed ways of working that support the fulfilment of 
rights and choices of individuals with dementia while minimising risk of harm 

• Be able to maximise the rights and choices of individuals with dementia 
• Be able to involve carers and others in supporting individuals with dementia 
• Be able to maintain the privacy, dignity and respect of individuals with dementia whilst 

promoting rights and choices 
• Understand that each individual experience of dementia is unique 
• Understand the importance of diversity, equality and inclusion in dementia care and 

support 
• Be able to work in a person-centred manner to ensure inclusivity of the individual with 

dementia 
• Be able to work with others to encourage support for diversity and equality 
• Understand the neurology of dementia 
• Understand the impact of recognition and diagnosis of dementia 
• Understand how dementia care must be underpinned by a person-centred approach 
• Understand the factors that can affect interactions and communication of individuals 

with dementia 
• Be able to communicate with an individual with dementia using a range of verbal and 

non-verbal techniques 
• Be able to communicate positively with an individual who has dementia by valuing their 

individuality 
• Be able to use positive interaction approaches with individuals with dementia 
• Understand the range, purpose and effectiveness of assistive technology available to 

support individuals 
• Be able to support the selection of assistive technology with individuals 
• Be able to support the use of assistive technology aids with an individual 
• Be able to evaluate the effectiveness of the use of assistive technology to meet 

identified outcomes 
• Understand the common medications available to, and appropriate for, individuals with 

dementia 
• Understand how to provide person centred care to individuals with dementia through 

the appropriate and effective use of medication 
 

 


