
 

Course Name Level 3 Certificate in working in End of Life 
Care 

Qualification achieved ICQ Level 3 Certificate in working in End of Life 
Care (RQF) 601/6269/7 

 

Course Structure 

This course is completed partially as a distance learning qualification by: 
• Individual research at home under the guidance of your personal assessor 
• Telephone assessment appointments to discuss your evidence and/or submitting written 

evidence to your assessor  
 
There are no exams required to achieve the qualification 
 

Course Duration 

This course can be completed in 8-13 weeks. Average learning time is 191 hours. This course has 
a limit of 6 months to complete from enrolment date.  
 

Costs 

This course is fully funded, but there is an initial registration enrolment fee of £25, usually paid 
by your employer.  
 

Who can enrol for this course? 

Aged 16+. Anyone who is employed in the health care sector.  This level 3 certificate is for those 
whose job role is in Working in End of Life Care, and will give learners the ability to develop their 
skills and knowledge and demonstrate their competence 
 

Who is this course suitable for? 

This course is designed for  
• health care workers 
• Individuals already working with individuals with end of life / palliative care  
• Individuals who work a care setting who may come into contact with individuals who are 

at end of life / palliative care 
 

Certification 

Upon successful completion of this course you will be issued with a free online copy of your 
certificate. Candidates wishing to have a hard copy certificate will be charged £75 less the cost of 
your initial registration enrolment fee  
 

 

 

 

 

 

 



What will I learn by taking this course 

To achieve this qualification, learners must attain a minimum of 26 credits. 17 credits must be 
achieved from the mandatory units and a minimum of 9 credits must be achieved from Group O 
 
This course has 5 mandatory units  
• Understand Advance Care Planning  
• Supporting individuals with loss and grief before death  
• Support Individuals with Specific Communication Needs  
• Managing symptoms in end of life care  
• Understand how to provide support when working in end of life care 
 
Optional Units Group 0 

• Support individuals who are bereaved (Credit Value 4) 

• Provide support to continue recommended therapies (Credit Value 3) 

• Support individuals during the last days of life (Credit Value 5) 

• End of life and dementia care (Credit Value 2) 

• Work with families, carers, and individuals during times of crisis (Credit Value 5) 

• Understand how to support individuals during the last days of life (Credit Value 3) 

• Provide support to manage pain and discomfort (Credit Value 2) 

• Support individuals who are distressed (Credit Value 3) 

• Support individuals undergoing healthcare activities (Credit Value 3) 

• Support the spiritual wellbeing of individuals (Credit Value 3) 

• Support individuals during a period of change (Credit Value 4) 

• Contribute to the care of a deceased person (Credit Value 3) 

• Support individuals at the end of life (Credit Value 7) 
 

 

The benefits of taking this course will provide you with the knowledge and understanding of 

• Understand the process of advance care planning 
• Understand the principles of advance care planning 
• Understand the person-centred approach to advance care planning 
• Understand the impact of loss and grief on individuals approaching end of life and others 
• Be able to support individuals and others through their experience of loss and grief 
• Be able to manage own feelings in relation to loss and grief 
• Understand specific communication needs and factors affecting them 
• Be able to contribute to establishing the nature of specific communication needs of 

individuals and ways to address them 
• Be able to interact with individuals using their preferred communication 
• Be able to promote communication between individuals and others 
• Know how to support the use of communication technology and aids 
• Be able to review an individual’s communication needs and the support provided to 

address them 
• Understand the effects of symptoms in relation to end of life care 
• Be able to manage symptoms of end of life care 
• Understand how to manage symptoms of pain 
• Be able to integrate symptom management in the care management process 
• Understand current approaches to end of life care 
• Understand an individual's response to their anticipated death 
• Understand factors regarding communication for those involved in end of life care 
• Understand how to support those involved in end of life care situations 
• Understand how symptoms might be identified in end of life care 
• Understand advance care planning 

 


